myVirtualCare Portal

Hudng dan cho bénh nhan va nguci cham soc

User guide for patients and carers

Truy cap myVirtualCare

Quy vi sé dudc cung Ung mot néi két mang (link) dé tham du
cubc héiy truc tuyén. Hdy ma mét trinh duyét web (browser)
thich hop (xem Bl QUYET dudi day), réi nhéip varo link va lam

theo cdc hudng dan dé néi vao cudce hen truc tuyén.

1. Nhdp vao cdc chi tiét cda quy vi va néu ra vai tro ctia minh
b&ing cdch dung danh sdch thé xuéng (dropdown list).
2. Nhdp vao nut Next (K& tiép).

Bi QUYET

Viéc néi két thanh cdng dén myVirtualCare tuy
thudc vao van téc internet, thiét bi va trinh duyét
web (browser) ctia quy vi. Can cé téc do tdi xudng
va tdilén (upload/ download) it nhat I 1IMbps.
Quy vi cé thé thir xem t6c dd ndi két mang cla
minh bdng cdch vao www.speedtest.net va kiém
tra browser clia minh tai
www.whatismybrowser.com

Muén biét théng tin thém vé cdc yéu cau clia hé
théng, xem www.aci.health.nsw.gov.au/__data/
assets/pdf_file/0018/630252/MyVirtualCare-
Recommended-System-Requirements.pdf

Udc tinh lugng sirdung dr liéu (data) cho mét
cudc goi 15 phut cé hinh (video call) 16 8OMB va
cho cudc goi chi cé dm thanh (audio-only call) la
10MB.

MU tugng thich clia trinh duyét web

Apple Safari phién bdn (version)
11.1 hodc mdi hon

Google Chrome phién bdn 80+

Mozilla Firefox phién ban 60+

Microsoft Edge phién ban 80+
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am lam
a patient b2 & relative, carer or friend of patiant

Kiém tra Gm thanh va hinh anh

Quy vi sé dudc hé théng ggi y tu ddng nham dé
kiém tra thiét bi &m thanh va hinh dnh (audio/
video) clia minh trudc khi tham gia hoiy trén
mang.

1. Chon microphone ua thich ctia minh tif danh
sdch tha xuéng Audio Settings.

2. Nhdp nut Test Microphone, ndi vai cdu va sau
dd mdy sé phdtlai d€ quy vinghe.

3. Chon Camera ua thich clia quy vi tir danh sdch
thd xuéng Video Settings, nhdp vao ndt Test
Video.

4. Quy vi sé thdy hinh &nh video ti mdy camera
cla quy vi hién thitrén man hinh.

5. M6t khi d@ hodn tét, nhép ndt Next.

6. Ddnh gid (rate) chdat lugng Audio va Video clia
quy Vi réi nhédp nut Finish (Chém ddt). Nhan
viény té sé nhin thay két qud viéc kiém tra thiét
bi clia quy vi. Néu quy vi cé bat cir van dé kg
thudt gl, vui long lién lac co quan cung Ung dich
vu clia minh.
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7. Nhép vao gis hen ctia minh va néu dudc hdi, chon tén
cta nhéin viény té ctia minh.
Sé c6 mot s6 céiu hdi phu trdi déi véi ngusi chdm séc.

Hi Stacey Smith, Welcome to myVirtualCare

We have o few extra questions for you to get ready!

What is the appointment time?

12:30 PM v
Patient Name

2 John Smith

Is the patient with you?
+ =
- (@ Yes O No

Who is the patients clinician for the day?

[ D - !
r Trinh Nguyen >
(%) o

8. Sau khiddng nhdp (login), quy vi sé dudc chuyén dén
mo&t phong chd do. Mét khi quy vi dd vao, nhan vién
y t€ s& nhan dugc thong bdo dé ho biét raing quy vi
dang cha.

John Smih, patient, NSW Health Room

Cdc kiém sodt ctia cudc goi hdi y

Cdc ca ché kiém sodt cubc goi sé dudce che ddu tu ddng
tai phan cudi cia man hinh va sé xudt hién lai khi quy
vi kich hoat man hinh (bdng cdch di chuyén chudt hodic
cham vao man hinh).
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Microphone

Khi quy vi khéng ndi thi ¢ thé tdt (mute) microphone.
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Tro chuyén

Quy vi cé thé tro chuyén bdng cdch ddnh mdy vao 6
Chat Window réi bém Enter (Nhép véo) trén ban phim
cla quy vi, hodc nhdp vao biéu tudng Send (G di).

Iﬂj Send message...

Quy vi cling c6 thé dinh kém tai liéu va hinh dnh, théng
qua O tro chuyén.
1. Nhdp vao biéu tugng paper clip.

2. Nhdp vao nut Choose file to upload (Chon hé sc dé
tdi 1én) réi nhdap vao ndt Finish.

Choose file to upload

Két thuc cudc hdiy

Khi cudc hen cta quy vi dd két thic, chi viéc nhép vao
nut dién thoai trong thanh Call Control & cudi man hinh
video clia quy Vi.

1. Nhdp vao nut Yes.

Sau cubc hdiy, hé thdng sé yéu cau quy vi hoan tat mét
cubc thdm do y kién ngdn trén mang. Ching t6i cam kich
viéc quy vi phdn hoi/gép y vé trdi nghiém cda minh.

Microphone End Call Video Share
Camera Screen
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N&i két (link)
cho cudc hoiy

Tén tram xd

Sé lién lac cla
tram xd
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